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Category Name Design-CSS Actionee HAIS

Sub Category

Subject Unclear specification of group mailboxes
Description of Problem or Suggestion:

C-CSS-61400 states that the Mail Service shall allow *destinations* including a position managed by several operators. Does this
mean that it will provide the ability for several DAAC operators to manage a single mailbox as a group, or just that we can send mail
to other addresses that happen to be mailboxes managed by a group?

Originator’'s Recommendation

If this means several DAAC operators can manage a mailbox as a group, simply clarify. If this function is not implied by this
requirement, then it should be added to the requirements.

GSFC Response by: GSFC Response Date
HAIS Response by: Forman HAIS Schedule 2/28/95
HAIS R. E. Vazarkar HAIS Response Date  8/10/95

The position destination is like a pseudo mailbox. All messages received at that mailbox are auto forwarded to the mailbox(es) of
the user(s) who are responsible for performing the duties for that position. This means that the pseudo mailbox for the position
acts like a deflector which forwards all incoming messages to a set of user mailboxes. It does not provide for a single mailbox
which is managed by several operators, this is not a standard feature of E-mail packages we have reviewed. The E-mail can be
configured to automatically forward any/all responses to all recepients of the original message to eliminate duplication of effort in
responding to the messages.

Status Closed Date Closed 8/11/95 Sponsor  Folts
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